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ITEM 5.	OTHER EVENTS.

On September 11, 2001, two United Airlines ("United") aircraft were hijacked and destroyed in terrorist attacks on The World Trade Center in New York City and in a crash near Johnstown, Pennsylvania. On the same day, two American Airlines aircraft were also hijacked and used in terrorist attacks on The World Trade Center and the Pentagon. In addition to the loss of all passengers and crew on board the aircraft, these attacks resulted in untold deaths and injuries to persons on the ground and massive property damage. In the immediate aftermath of the attacks, the Federal Aviation Administration ("FAA") closed U.S. airspace to civilian aircraft for several days.

On September 15, United announced that it was reducing its worldwide schedule by 20 percent based on system-wide available seat miles in direct response to the current and anticipated adverse impact on air travel due to the terrorist attack. United subsequently announced that it would take further steps to reduce its capacity to meet continued soft demand for travel. Commencing on November 1, United's new schedule will consist of 26 percent fewer available seat miles and 31 percent fewer departures, both compared to levels prior to September 11. The November cuts will allow for the early retirement of United's entire Boeing 727-200 and 737-200 fleets.

On September 19, United announced that it will furlough approximately 20,000 employees in response to reduced flight schedules in the wake of the September 11 terrorist attacks.

On September 19, Moody's Investors Service announced that it lowered United's senior unsecured debt ratings from Ba1 to B2. In addition, Standard & Poor's announced that it lowered United's senior unsecured debt ratings from BB+ to BB-. The long-term corporate credit ratings of United remain on Standard

· Poor's CreditWatch with negative implications and Moody's has retained the credit ratings of United on review for possible downgrade.

On September 27, UAL announced that its Board of Directors indefinitely suspended the quarterly cash dividend on the company's common stock. The Company also announced that the Board approved the suspension of the CEO, James Goodwin's compensation through year-end and Board members will also forego compensation for the remainder of the year.

United also announced changes to its operations. As of October 31, United will transition operations from United Airlines to United Express, its regional partner carrier, in six U.S. cities. Also effective October 31, United will discontinue the United Shuttle brand and incorporate Shuttle flights into its mainline and United Express service this fall as a result of less demand for high utilization, quick turnaround flights in United's system.

United's aircraft liability insurance coverage for claims caused by acts of war, terrorism, sabotage, hijacking and other similar perils was canceled effective September 26, 2001. United obtained replacement coverage, although it will be charged significantly higher premiums for this replacement coverage, and this new coverage is in a substantially reduced amount for claims not involving aircraft passengers. The FAA is providing excess liability coverage for third party war risk liability for losses to persons other than passengers up to two times the airline's limit of liability available prior to September 11, 2001. This coverage expires 30 days after the date of the policy, or upon five days' written notice from the FAA. Although United expects the FAA to continue to renew such coverage until such time as commercial insurers make available coverage on reasonable terms and conditions, there can be no assurance the FAA will do so.

On September 22, the President signed the Air Transportation Safety and System Stabilization Act (the "Act"). The Act is intended to compensate victims of the terrorist attacks as well as air carriers for losses incurred as a result of such attacks. Among other things, the Act provides (1) for the payment of an aggregate of $5 billion to air carriers for losses incurred as a result of the ground stop order issued by the Secretary of Transportation on September 11 and incremental losses incurred by air carriers through December 31, 2001 as a direct result of the terrorist attacks; (2) that the liability of any air carrier, including United, for all claims arising out of the terrorist attacks will not be greater than the limits of the liability coverage maintained by that carrier, (3) for the issuance of loan guarantees of up to an aggregate of $10 billion in debt of air carriers, such guarantees to be backed by the full faith and credit of the Federal government, (4) the authority of the Secretary of Transportation to reimburse air carriers for the increase in insurance premiums for coverage through October 1, 2002 and, in the discretion of the Secretary of Transportation, limits the liability of air carriers to $100 million for liability arising out of future terrorist acts in the 180 days after the date of the Act; (5) a compensation program for victims and their relatives; (6) for an extension of the due date for payment of excise taxes; and (7) that communities that had air service before September 11 continue to receive adequate air service.

In addition, the Act provides that liability for all claims, whether for compensatory or punitive damages, arising from the terrorist-related events of September 11, 2001 against any air carrier shall not be in an amount greater than the limits of the liability coverage maintained by the air carrier. Air carriers accepting the benefits of loan guarantees may be required to enter into an agreement with the Federal government pursuant to which the government could participate in gains of such air carriers, including through the issuance of warrants, options or other equity-linked instruments. Such air carriers would also be prohibited from increasing the total compensation of their most highly paid employees (except those covered under a collective bargaining agreement) during two years ending September 11, 2003. The government is expected to issue regulations setting forth the procedures and minimum requirements for the issuance of the loan guarantees. There can be no assurance that United will be able to obtain the benefit of such loan guarantees on favorable terms, or at all. Although United has received $390 million out of an

expected $800 million in compensation under the first provision described above of the Act, it believes such amount will be less than the losses it has incurred as a result of the ground stop order.

The impact of the events of September 11, 2001 on United and the sufficiency of its financial resources to absorb that impact will depend on a number of factors, including the following: (1) the adverse impact of the terrorist attacks on the economy in general; (2) the likelihood air travel demand remains at current levels or further declines; (3) United's ability to reduce its operating costs and conserve its financial resources, taking into account any increased costs it will incur as a consequence of the attacks, including those referred to below; (4) the higher costs associated with new airline security directives and any other increased regulation of air carriers; (5) the significantly higher costs of aircraft insurance coverage for future claims caused by acts of war, terrorism, sabotage, hijacking and other similar perils, and the extent to which such insurance will continue to be available; (6) the ability of United to reduce costs to a level that takes into account the size of its operation; (7) United's ability to raise financing in light of the various factors referred to in this paragraph; (8) the price of jet fuel; (9) the number of crew members who may be called for duty in the reserve forces of the armed services and the resulting impact on United's ability to operate as planned; (10) the extent of uncompensated economic losses to United from the FAA's shutdown of the U.S. air traffic system; (11) any resulting declines in the values of the aircraft in United's fleet; and (12) the extent of the benefits received by United under the Act, taking into account any challenges to and interpretations or amendments of the Act.


At this point, United is unable to estimate the impact on it of the events of September 11, 2001 and their consequences and the sufficiency of its financial resources to absorb that impact. However, given the magnitude of these unprecedented events and the possible subsequent effects, United expects that the adverse impact to its financial condition, its operations and its prospects will be material.

Information included in the above is forward-looking and involve risks and uncertainties that could result in actual results differing materially from expected results. Forward-looking statements represent the Company's expectations and beliefs concerning future events, based on information available to the Company as of the date of this filing. Some factors that could significantly impact the statements above include, without limitation, the factors listed in the paragraphs above; airline pricing environment; industry capacity decisions; competitors' route decisions; the ultimate outcome of existing litigation; the success of the Company's cost-reduction efforts; the cost of crude oil and jet fuel; the results of union contract negotiations and their impact on labor costs and operations; operational disruptions as a result of bad weather, air traffic control-related difficulties and labor issues; actions of the U.S., foreign and local governments; foreign currency exchange rate fluctuations; the economic environment of the airline industry and the economic environment in general.

Investors should not place undue reliance on the forward-looking information contained herein, which speaks only as of the date of this filing. The Company disclaims any intent or obligation to update or alter any of the forward-looking statements whether in response to new information, unforeseen events,

changed circumstances or otherwise.
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Contact: Worldwide Communications
Joe Hopkins (847) 700-5770, 5538
Night: (847) 700-4088

UNITED AIRLINES REPORTS SEPTEMBER TRAFFIC



FOR IMMEDIATE RELEASE

CHICAGO, Oct. 3, 2001-United Airlines (NYSE:UAL) today reported that the company flew 31.5 percent fewer revenue passenger miles (RPMs) in September versus the comparable month in 2000. Driven by the terrible events of September 11, seat capacity was down 21.7 percent. The airline's passenger load factor of 61.1 percent was down 8.8 points from a year ago.

Traffic was severely affected by terrorist attacks on September 11

Following the federally-mandated cessation of operations on September 11, September 12 and September 13, United resumed limited operations on September 14 and gradually built its services to approximately 80 percent of the schedule offered prior to September 11.

Systemwide load factor for the period September 1-10 was 72.3 percent. For the period September 11-30, systemwide load factor was 53 percent.

United offers nearly 1,900 flights each day on a network that spans the globe. United's website is www.united.com.
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	2001
	2000
	

	SEPTEMBER
	SEPTEMBER
	PERCENT

	(000)
	(000)
	CHANGE






	SCHEDULED SERVICE ONLY:
	
	
	

	REVENUE PLANE MILES
	60,014
	77,156
	-22.2

	NUMBER OF DEPARTURES
	48,880
	66,390
	-26.4

	REVENUE PASSENGERS
	4,236
	6,473
	-34.6

	REVENUE PASSENGER MILES:
	
	
	

	NORTH AMERICA
	3,904,713
	5,868,959
	-33.5

	PACIFIC
	1,477,887
	2,214,865
	-33.3

	ATLANTIC
	1,365,705
	1,749,158
	-21.9

	LATIN AMERICA
	290,996
	443,990
	-34.5

	SYSTEM
	7,039,301
	10,276,972
	-31.5




	AVAILABLE SEAT MILES:
	
	
	

	NORTH AMERICA
	6,746,910
	9,063,197
	-25.6

	PACIFIC
	2,351,784
	2,885,665
	-18.5

	ATLANTIC
	1,891,933
	2,101,845
	-10.0

	LATIN AMERICA
	532,953
	659,930
	-19.2

	SYSTEM
	11,523,580
	14,710,637
	-21.7

	PASSENGER LOAD FACTOR (PERCENT):
	
	
	

	NORTH AMERICA
	57.9
	64.8
	-6.9pts

	PACIFIC
	62.8
	76.8
	-14.0pts

	ATLANTIC
	72.2
	83.2
	-11.0pts

	LATIN AMERICA
	54.6
	67.3
	-12.7pts

	SYSTEM
	61.1
	69.9
	-8.8pts

	CARGO TON MILES:
	
	
	

	FREIGHT
	125,859
	218,091
	-42.3

	MAIL
	18,161
	47,742
	-62.0

	SYSTEM
	144,020
	265,833
	-45.8

	TOTAL SYSTEM INCLUDING CHARTER:
	
	
	

	REVENUE PASSENGER MILES
	7,042,063
	10,282,745
	-31.5

	AVAILABLE SEAT MILES
	11,527,994
	14,720,510
	-21.7

	REVENUE PSGR. KM.
	11,332,792
	16,548,022
	-31.5

	AVAILABLE SEAT KM.
	18,552,001
	23,689,717
	-21.7

	TOTAL REVENUE TON MILES
	848,226
	1,294,107
	-34.5

	TOTAL AVAIL. TON MILES
	1,845,091
	2,321,749
	-20.5

	TOTAL REV. TON KM.
	1,230,220
	1,877,437
	-34.5

	TOTAL AVAIL. TON KM.
	2,693,833
	3,389,754
	-20.5






-more-





-3-





	YEAR TO
	YEAR TO
	PERCENT

	DATE
	DATE
	CHANGE

	2001
	2000
	




	SCHEDULED SERVICES ONLY (000):
	
	
	

	REVENUE PLANE MILES
	693,054
	693,894
	-0.1

	NUMBER OF DEPARTURES
	588,874
	609,681
	-3.4

	REVENUE PASSENGERS
	59,980
	63,969
	-6.2

	REVENUE PASSENGER MILES:
	
	
	

	NORTH AMERICA
	55,779,374
	59,531,000
	-6.3

	PACIFIC
	18,647,344
	18,353,044
	1.6

	ATLANTIC
	14,523,707
	13,749,793
	5.6

	LATIN AMERICA
	3,965,566
	4,255,273
	-6.8

	SYSTEM
	92,915,991
	95,889,110
	-3.1

	AVAILABLE SEAT MILES:
	
	
	

	NORTH AMERICA
	79,049,279
	83,009,136
	-4.8

	PACIFIC
	25,902,204
	25,034,158
	3.5

	ATLANTIC
	19,138,321
	17,522,962
	9.2

	LATIN AMERICA
	5,683,951
	6,016,697
	-5.5

	SYSTEM
	129,773,755
	131,582,953
	-1.4

	PASSENGER LOAD FACTOR (PERCENT):
	
	

	NORTH AMERICA
	70.6
	71.7
	-1.1pts

	PACIFIC
	72.0
	73.3
	-1.3pts

	ATLANTIC
	75.9
	78.5
	-2.6pts

	LATIN AMERICA
	69.8
	70.7
	-0.9pts

	SYSTEM
	71.6
	72.9
	-1.3pts

	CARGO TON MILES
	
	
	

	FREIGHT
	1,489,417
	1,903,004
	-21.7

	MAIL
	377,863
	442,747
	-14.7

	SYSTEM
	1,867,280
	2,345,751
	-20.4

	TOTAL SYSTEM INCLUDING CHARTER
	
	
	

	REVENUE PASSENGER MILES
	92,935,391
	95,927,442
	-3.1

	AVAILABLE SEAT MILES
	129,807,540
	131,645,450
	-1.4

	REVENUE PSGR. KM.
	149,560,925
	154,376,032
	-3.1

	AVAILABLE SEAT KM.
	208,899,274
	211,857,023
	-1.4

	TOTAL REVENUE TON MILES
	11,160,813
	11,938,506
	-6.5

	TOTAL AVAIL. TON MILES
	20,339,079
	20,661,373
	-1.6

	TOTAL REV. TON KM.
	16,186,712
	17,318,638
	-6.5

	TOTAL AVAIL. TON KM.
	29,695,055
	30,165,605
	-1.6
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