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Dear Mr. Purcell and Ms. Dorin:

This letter is in response to comments received from the staff (the “Staff”) of the U.S. Securities and Exchange Commission (the
“Commission” or “SEC”) contained in the Staff’s comment letter dated September 7, 2022 (the “Comment Letter”) in connection
with the Annual Report on Form 10-K for the fiscal year ended December 31, 2021 (“2021 Form 10-K”) of United Airlines
Holdings, Inc. (“United”). For convenience of reference, we have recited the Staff’s comments in the Comment Letter in bold
face type and have followed each comment with United’s response.

Since the Staff’s questions are related to our climate change disclosures in our 2021 Form 10-K, as a preliminary matter and as
context for this response to the Comment Letter, we want to provide additional background on our commitment to operating an
environmentally sustainable and responsible airline, which is woven into our long-term strategy and our values. We understand
the importance of providing full and transparent disclosures in our reports filed pursuant to the Securities Exchange Act of 1934,
as amended (“Exchange Act”), and appreciate the feedback from the Staff. We also note that Environmental, Social and
Governance (“ESG”) issues are integral to our business core and mission. United’s purpose is “Connecting People. Uniting the
World,” but that is no longer enough—we must ensure that it has a future as well. That is why we put our ESG approach at the
forefront of our corporate strategy as we pursue our goal of building the greatest airline in aviation history. We believe that it is,
simply, the right thing to do. Accordingly, we have announced several bold, quantifiable and time-bound ESG goals, including
our environmental pledges to become 100% green by achieving net zero greenhouse gas (“GHG”) emissions by 2050 without
relying on the use of traditional carbon offsets and to meet a mid-term objective of reducing our carbon intensity by 50%,
compared to 2019, by 2035.

Transparency through active stakeholder engagement and robust public reporting of our ESG strategy and performance allows
our various stakeholders to measure our ESG performance—including with respect to the environment—and track our progress
against our goals. We believe that our employees, customers and other stakeholders should know the actions that we are taking
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to reduce our environmental impact and mitigate our exposure to climate risks in the air, on the ground and at our facilities. We
have demonstrated leadership by providing extensive and detailed ESG-related disclosures in a number of reports, including the
following:

• Our annual Corporate Responsibility Report (“CRR”) (the latest version of which is available on our website at
https://crreport.united.com).

• A comprehensive index that maps our ESG disclosures across metrics outlined in the Task Force on Climate-Related
Financial Disclosures (“TCFD”) framework (the latest version of which is available on our website at
https://crreport.united.com/environmental-sustainability/task-force-on-climate-related-financial-disclosures).

• Our “Climate Lobbying Report: Aligning Climate Leadership with Advocacy” (which is available on our website at
https://ir.united.com/static-files/5a3625d6-c03f-4aaa-b972-2cf813bd2457).

• The United Airlines, Inc. Lobbying and Political Activity Policy statement regarding our participation in the political
process and policy advocacy (the latest version of which is available on our website at https://crreport.united.com/ethics-
and-governance/lobbying-and-political-activity).

We also have provided required disclosures about ESG-related matters in our 2021 Form 10-K and other reports that we file with
the Commission pursuant to the Exchange Act, and the rules and regulations promulgated thereunder, as well as the
Commission’s Guidance Regarding Disclosure Related to Climate Change (Securities Act Rel. 33-9106, Feb. 2, 2010)
(collectively, “Applicable Disclosure Requirements”). In providing such disclosures, we assess our obligations under Applicable
Disclosure Requirements as well as additional factors, such as the nature of the information, the context of the communication
and the information that is available at the time of the communication. For example, our definitive proxy statement filed on April
14, 2022 discloses several of our ESG initiatives since we believe that this information may be useful to our stockholders in their
assessment of management’s and the board of directors’ stewardship of our company.

While all of our ESG initiatives are important to United, the environmental and climate change-related information that we
provide in our non-SEC filings is distinguishable from information that is material or otherwise required to be disclosed in our
SEC filings, including the 2021 Form 10-K, under Applicable Disclosure Requirements. We believe that our SEC filings
adequately and appropriately inform investors as to material information about our business, financial condition, liquidity and
results of operations and therefore respectfully submit our view that there were no material climate-related disclosures required
under Applicable Disclosure Requirements but omitted from the 2021 Form 10-K. We regularly evaluate our climate-related
impacts, risks, assumptions, trends and uncertainties and will change our reporting as these matters evolve over time as
appropriate under Applicable Disclosure Requirements. In addition, we look forward to complying with any future climate
change disclosure requirements resulting from the Commission’s current rulemaking efforts.

Form 10-K for Fiscal Year Ended December 31, 2021

General
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1. We note that you provided more expansive disclosure in your Corporate Responsibility Report than you provided
in your SEC filings. Please advise us what consideration you gave to providing the same type of climate-related
disclosure in your SEC filings as you provided in you Corporate Responsibility Report.

Response: United respectfully advises the Staff that United’s CRR addresses sustainability reporting practices, speaks to a wide
range of stakeholder interests and provides disclosures beyond those considered material for investors in the context of
disclosures required in an Annual Report on Form 10-K pursuant to Applicable Disclosure Requirements. Our CRR provides a
single, convenient location for our stakeholders—including employees, customers, partners, investors, the communities in which
we fly and policymakers—to review extensive ESG-related information that is of interest to them but not required in our SEC
filings.

United’s Disclosure Council and other appropriate United subject matter experts are involved in the preparation and review of
United’s filings with the SEC in a process designed to confirm United’s compliance with Applicable Disclosure Requirements
and United’s disclosure of information that is material to investors in the context of SEC periodic reports. United’s Disclosure
Council meets on a quarterly basis to review United’s prior and proposed new disclosures and discuss any changes that may be
appropriate as a result of potentially material events, trends and risks identified in a process designed to ensure all material
events, trends and risks, either quantitatively or qualitatively, to United’s business, financial condition, liquidity and results of
operations are appropriately disclosed in its SEC filings. In determining the materiality of information to be included in its
disclosures, United refers to the standard of materiality set forth in Basic Inc. v. Levinson, 485 U.S. 224 (1988). During United’s
review process pursuant to its disclosure controls and procedures in connection with preparing its 2021 Form 10-K, United
determined that it would include certain key climate-related qualitative and quantitative data in the 2021 Form 10-K regardless of
the data’s quantitative materiality when compared to United’s consolidated financial statements or qualitative materiality under
Applicable Disclosure Requirements, including United’s 2019 and 2020 Scope 1 (direct), Scope 2 (indirect) and Scope 3 (other
indirect) GHG emissions and carbon intensity emission rates, as well as information regarding United’s climate goals, how
United intends to meet its goals and how United is incorporating its approach to climate change into its corporate strategy.

Also during United’s review process in connection with preparing its 2021 Form 10-K, United considered whether it was
required under Applicable Disclosure Requirements to provide any of the extensive climate-related details that it included in the
then-current CRR. Except for the disclosures that United made in the 2021 Form 10-K, United did not identify any additional
matters discussed in the then-current CRR that were required under Applicable Disclosure Requirements or that were otherwise
material information necessary in order to make the required statements in the 2021 Form 10-K, in light of the circumstances
under which they were made, not misleading. In connection with the preparation of the 2021 Form 10-K, United also considered
the additional details ultimately provided in the current version of the CRR that was issued after United filed the 2021 Form 10-K
and concluded that they also were not required under Applicable Disclosure Requirements and were not otherwise material
information necessary in order to make the required statements in the 2021 Form 10-K, in light of the circumstances under which
they were made, not misleading.

2. Disclosure is provided in your Form 10-K regarding the company’s pledge “to become 100% green by eliminating
its greenhouse gas (‘GHG’) emissions by 2050 without relying on the use of traditional carbon offsets, the only
airline globally to make this commitment.” Please describe your basis for identifying yourself as the
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only airline to make this type of commitment along with other statements such as describing yourself as “the
largest airline to invest in zero-emission engines for regional aircraft.” In addition, clarify your definition of the
term “100% green.”

Response: Regarding United’s statement in the 2021 Form 10-K that it is the only airline to commit to becoming 100% green by
eliminating its GHG emissions by 2050 without relying on the use of traditional carbon offsets, United reviewed public
documents from major global airlines  and as of the 2021 Form 10-K filing, it was not aware of any public commitment by
another airline to achieve net zero GHG emissions without using traditional carbon offsets.

Regarding United’s statement in the 2021 Form 10-K that it is the largest airline to invest in zero-emission engines for regional
aircraft, United determined that, as of the 2021 Form 10-K filing, it was the largest airline on an available seat-mile basis to
invest in zero-emission engines for regional aircraft based on publicly announced commitments and investments as well as
United’s equity stake in hydrogen-electric engine developer, ZeroAvia, Inc. In other words, as of the 2021 Form 10-K filing,
United was not aware of any airlines that had invested in manufacturers of zero-emission engines for regional aircraft based on
publicly announced commitments and investments that were bigger than United on an available seat-mile basis.

Lastly, regarding the term “100% green” in the 2021 Form 10-K, the term is referring to United’s pledge described in the rest of
that sentence—i.e., United’s pledge to “eliminat[e] its greenhouse gas (‘GHG’) emissions by 2050 without relying on the use of
traditional carbon offsets . . . .”

Risk Factors, page 18

3. Please revise to disclose the material effects of transition risks related to climate change that may affect your
business, financial condition, and results of operations, such as market trends that may alter business
opportunities, credit risks, or technological changes.

Response: United respectfully notes that it has disclosed in the Risk Factors section of the 2021 Form 10-K the material effects
that climate change-related transition risks may have on United and it believes that those disclosures provided sufficient
specificity for investors because the disclosures address each of the four risk categories of climate change transition risks (“Policy
and Legal,” “Technology,” “Market,” and “Reputation”) identified in the TCFD framework that may potentially impact United’s
business, financial condition, liquidity or results of operations. Specifically, United described the potential for increased costs and
reputational harm due to increased stakeholder attention with respect to climate change in the transition to a lower-carbon
economy under the heading “We are subject to many forms of environmental regulation and liability and risks associated with
climate change and may incur substantial costs as a result. In addition, failure to achieve or demonstrate progress towards our
climate goals may expose us to liability and reputational harm.” For example, the disclosure noted the following:

 For example, airlines such as American Airlines Group Inc., Delta Air Lines, Inc., Southwest Airlines Co., JetBlue Airways Corporation, Alaska Air
Group, Inc., Deutsche Lufthansa Aktiengesellschaft, Air France-KLM SA and International Consolidated Airlines Group, S.A. have all disclosed that their
“net zero” targets include voluntary carbon offsets.

1

1
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• “Compliance with existing and future environmental laws and regulations can require significant expenditures and
operational changes and violations can lead to significant fines and penalties and reputational harm.”

• “[United] has incurred, and expects to continue to incur, costs to achieve its goal of net zero carbon emissions and to
comply with environmental sustainability legislation and regulation and non-binding standards and accords. Such activity
may require the Company to modify its supply chain practices, make capital investments to modify certain aspects of its
operations or increase its operating costs (including fuel costs). The precise nature of future binding or non-binding
legislation, regulation, standards and accords, which is an increased focus of global, national and regional regulators, is
difficult to predict and the financial impact to the Company would likely be significant if future legal standards do not
align with the Company’s plans to achieve its climate goals or if proposed U.S. legislation to accelerate the production of
[sustainable aviation fuel] development fails to be enacted into law.”

• “There can be no assurance . . . that any future investments that we make in furtherance of achieving our climate goals
will produce the expected results or meet increasing stakeholder environmental, social and governance expectations.”

• “[W]e could incur significant costs to improve the climate resiliency of our infrastructure and supply chain and otherwise
prepare for, respond to, and mitigate the effects of climate change.”

• “If we are unable to meet or properly report on our progress toward achieving our climate change goals and commitments,
we could face adverse publicity and reactions from other investors, activist groups, or other stakeholders, which could
result in reputational harm or other adverse effects to the Company.”

United confirms that it will continue to disclose in future SEC filings with specificity the effects of the known risks posed by the
transition to a lower-carbon economy if material.

United also believes that strategic opportunities exist for it as a result of climate change and that the sustainability-related
solutions being pursued to advance its goal to become 100% green by achieving net zero GHG emissions by 2050 without relying
on the use of traditional carbon offsets will help mitigate several of these potential risks posed by the transition to a lower-carbon
economy. United disclosed in the “Business” section of the 2021 Form 10-K that it “believes that its investment in these
[sustainability-related] solutions are sound, particularly given that the Company’s climate goals and overall climate strategy are
increasingly important factors in its relationships with its employees and customers.” As United plans to continue to make
sustainability-driven investments, it intends to disclose any such material opportunities in its future SEC filings.

4. Disclose any material litigation risks related to climate change and explain the potential impact to the company.

Response: United respectfully advises the Staff that, as part of the review process pursuant to its disclosure controls and
procedures in connection with preparing the 2021 Form 10-K as described in response to Comment #1, United monitors and
assesses litigation risks on a regular basis. One aspect of this review process is that United’s litigation team meets quarterly with
members of United’s financial reporting team to provide updates on, and assess the materiality of, pending litigation and
regulatory matters, including potential exposures relating to such matters, by reference to Applicable Disclosure Requirements,
the accounting standards applicable to loss contingencies under ASC Topic 450, Contingencies, and qualitative factors. In
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addition, United utilizes an enterprise risk management process to regularly identify and evaluate risks to its general operations,
including a monitoring process to identify, assess and track known and potential loss contingencies. United’s management, after
considering a number of factors (including, but not limited to, the information currently available, the views of legal counsel, the
nature of contingencies to which United is subject and prior experience), did not identify as of the time of filing the 2021 Form
10-K any pending legal proceedings or contingencies related to climate change that required disclosure under Item 103 of
Regulation S-K or under U.S. generally accepted accounting principles, such as ASC Topic 450, Contingencies. However, the
ultimate resolutions of United’s legal proceedings and other contingencies are inherently unpredictable and subject to significant
uncertainties as disclosed in the 2021 Form 10-K.

United’s Disclosure Council and other appropriate United subject matter experts also review United’s risk factor disclosures to
identify potentially material risks for disclosure. As also noted in our response to Comment #3, United respectfully advises the
Staff that United disclosed in the Risk Factors section of the 2021 Form 10-K that compliance with climate-related laws and
regulations can increase its exposure to government-instituted fines and penalties. United confirms that in future SEC filings,
when material and where appropriate, it will include additional disclosures about litigation risks related to climate change and the
potential impact to United.

Management’s Discussion and Analysis of Financial Condition and Results of Operations, page 35

5. We note your disclosures on pages 8 and 28 regarding your capital expenditures for climate-related projects.
Please tell us about and quantify capital expenditures for climate-related projects for each of the years covered by
your Form 10-K and any amounts budgeted for future periods.

Response: While United has incurred, and expects to continue to incur, capital expenditures to achieve its goal of net zero carbon
emissions, as a result of transition risks related to climate change and to comply with environmental sustainability legislation and
regulation and non-binding standards and accords, except for what United has disclosed in its SEC filings, as of the 2021 Form
10-K filing, the related capital expenditures, individually and in the aggregate, were not material to its business, financial
condition, liquidity or results of operations. In fact, the related capital expenditures were not, and are expected not to be, solely
for purposes of achieving United’s climate-related goals, mitigating United’s climate change transition risks or complying with
environmental regulation and accords. For example, the newer more fuel-efficient aircraft orders discussed in the
“Environmental, Social and Governance Approach and Highlights—Climate Strategy” section of the 2021 Form 10-K were made
for replacement of older aircraft and for growth opportunities. Moreover, for initiatives that are inseparable from the costs of
capitalized projects incorporating sustainable design, the incremental costs of sustainable elements were not identifiable when
comparing the overall costs to more carbon-intensive alternatives. It is also important to note that many of United’s climate-
related initiatives have not required, and are not expected to require, any capital expenditures. For example, in June 2021 United
launched a new corporate venture capital subsidiary, United Airlines Ventures, Ltd. (“UAV”), to focus United’s efforts in forming
commercial arrangements with, as well as investing in, early-stage climate technology companies that have the potential to scale
and support United’s climate targets or are generally supportive of advancing sustainability within the broader economy.
Disclosures relating to those investments were included in Note 9 in the 2021 Form 10-K, but the UAV investments did not
involve capital expenditures. Similarly, when
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United purchases sustainable aviation fuel (“SAF”) under its SAF supply contracts, United typically does not need to make
capital expenditures to account for the price premium of the SAF that it purchases compared to conventional jet fuel.

United will include in its future SEC filings relevant disclosure concerning the impact of capital expenditures for climate-related
projects if material.

6. To the extent material, discuss the indirect consequences of climate-related regulation or business trends, such as
the following:

◦ decreased demand for services that produce significant greenhouse gas emissions or are related to carbon-
based energy sources;

◦ increased demand for goods that result in lower emissions than competing products;
◦ increased competition to develop innovative new products that result in lower emissions;
◦ increased demand for generation and transmission of energy from alternative energy sources; and
◦ any anticipated reputational risks resulting from operations or products that produce material greenhouse

gas emissions.

Response: Set forth below is United’s response to each of the individual items referenced in the Staff’s Comment #6:

◦ decreased demand for services that produce significant greenhouse gas emissions or are related to carbon-based energy
sources;

United believes that customer demand is currently dependent on a number of factors unrelated to its GHG emissions, including
routes, fares, schedules (both timing and frequency), services, products, customer service and frequent flyer programs.

◦ increased demand for goods that result in lower emissions than competing products;
Although United does not have any evidence of this potential trend occurring now, United believes it is possible that, in the
future, segments of the public may choose airline travel based on airlines’ GHG emissions, which is why United disclosed in the
2021 Form 10-K that it is resolute in attaining its mid-term and long-term climate goals. In addition, United disclosed in the 2021
Form 10-K that its primary effort with respect to one of its key pathways to achieving its climate goals is reducing its fossil jet
fuel consumption by working with strategic partners to employ and commercialize the use of SAF, which is aligned with the
sustainability commitments of United’s corporate customers to mitigate their travel emissions in accordance with their respective
climate goals. However, United did not believe as of the 2021 Form 10-K filing that this potential trend was a risk that was
material to United. In fact, United believes that it will likely benefit if this trend ultimately materializes.

◦ increased competition to develop innovative new products that result in lower emissions;
United respectfully advises the Staff that it disclosed in the 2021 Form 10-K that United is committed to finding solutions—both
individually as a company and together with partners in both the private and public sectors—to build the future of sustainable
flight. To that end, United provided detailed disclosure on three of its key pathways to achieving its climate goals that are relevant
to the need to innovate its operations to lower its GHG emissions: (i) innovating for potentially transformative carbon reduction
technology, (ii) removing United’s atmospheric carbon impacts and (iii) collaborating with employees, customers, airports,
suppliers, cross-industry partners and policymakers to facilitate faster action and the commercialization of
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technology solutions concerning climate change. United did not believe, as of the 2021 Form 10-K filing, that competition
regarding the need to innovate its operations to lower its GHG emissions was a material risk to United.

◦ increased demand for generation and transmission of energy from alternative energy sources; and
United respectfully advises the Staff that it provided detailed disclosure in the 2021 Form 10-K on one of its key pathways to
achieving its climate goals that is particularly relevant to demand for generation and transmission of energy from alternative
energy sources—reducing United’s environmental footprint. United disclosed that its primary effort with respect to this key
pathway is reducing its fossil jet fuel consumption—the largest contributor to its environmental footprint—by working with
strategic partners to employ and commercialize the use of SAF. United also disclosed in the Risk Factors section of the 2021
Form 10-K that “the financial impact to the Company would likely be significant . . . if proposed U.S. legislation to accelerate the
production of SAF development fails to be enacted into law.”

◦ any anticipated reputational risks resulting from operations or products that produce material greenhouse gas emissions.
As noted in the response to Comment #3, United respectfully advises the Staff that it disclosed in the 2021 Form 10-K the
potential for reputational harm due to increased stakeholder attention with respect to climate change in the transition to a lower-
carbon economy in the Risk Factors section under the heading “We are subject to many forms of environmental regulation and
liability and risks associated with climate change and may incur substantial costs as a result. In addition, failure to achieve or
demonstrate progress towards our climate goals may expose us to liability and reputational harm.”

United will continue to monitor the material indirect consequences of climate-related regulation or business trends—including
with respect to strategic opportunities—and if they are considered reasonably likely to have a material effect on its business,
financial condition, liquidity or results of operations, United will disclose such consequences in future SEC filings as appropriate.

7. We note page 28 of your Form 10-K describes substantial costs and operational disruptions as a result of severe
weather events caused by climate change. If material, please discuss the physical effects of climate change on your
operations and results in greater detail. This disclosure may include:
• quantification of material weather-related damages to your property or operations;
• potential for indirect weather-related impacts that have affected or may affect your major suppliers; and
• any weather-related impacts on the cost or availability of insurance.
Your response should include quantitative information for each of the periods covered by your Form 10-K and
explain whether changes are expected in future periods, as applicable.

Response: Neither weather-related damages to United’s property and operations (or those of its suppliers to the extent such
damages impacted United) nor impacts of the physical effects of climate change to the cost or availability of insurance were
material to United during the years covered by the 2021 Form 10-K.

United assesses and manages climate-related risks through its integrated, company-wide risk management process. United’s
business continuity and operation management functions also monitor weather in real time to identify how United may be
impacted by weather-related events.
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United conducts preparedness planning and implements measures designed to maintain business continuity and mitigate the
financial impacts of physical climate-related risks. Accordingly, United believes that it is well-positioned to quickly assess the
impact of identified events and implement business continuity plans. Additionally, United’s ongoing risk management processes
are designed to identify and mitigate longer-term risks posed by climate change. Various departments at United constantly
evaluate and respond to weather-related events, focus on improving aircraft performance and work with local airport authorities
to ensure that adequate airport runway capacity and operating capabilities are in place.

From time to time, United has experienced isolated weather-related damages to some of its property and operations; however, the
impact of such damages has not been material when compared to United’s consolidated financial statements or qualitatively
material to investors and has been covered by insurance. For example, the historic winter storm that took place across Texas in
early 2021 caused the electric grid operator to lose control and resulted in significant—but immaterial—increases in United’s
electric utility bills of approximately $9 million (which is less than 0.5% of United’s losses before taxes in 2021). In addition, the
storm did not cause any property damage.

United also did not believe as of the 2021 Form 10-K filing that severe weather events or other physical effects of climate change
were reasonably likely to have a material impact on United’s business, financial condition, liquidity or results of operations.
Accordingly, these items are not disclosed in the “Management’s Discussion and Analysis of Financial Condition and Results of
Operations” section of the 2021 Form 10-K. However, United respectfully notes that, while the referenced disclosure in the
Staff’s Comment #7 indicates that United “is likely to incur substantial costs and operational disruptions as a result of increases
in the frequency, severity or duration of severe weather events caused by climate change[,]” the disclosure in the 2021 Form 10-K
also indicated that United “is not able to predict accurately the materiality of any potential losses or costs associated with the
effects of climate change.” Thus, as the disclosure in the 2021 Form 10-K expressly noted, it is possible that United’s predictions
in that regard are incorrect and that future related impacts may in fact be material. United confirms that it will disclose the impact
of any weather-related events if material or reasonably likely to become material in future SEC filings.

In addition, as of the 2021 Form 10-K filing, United did not believe there had been any weather-related impacts due to climate
change that had materially impacted the cost of its insurance. The cost of United’s insurance premiums is tied to several factors,
including the availability and demand for insurance in the overall insurance market, program limits, deductibles, the insured’s
risk profile as well as weather and other insured losses. United also acknowledged in its disclosure in the Risk Factors section of
the 2021 Form 10-K that it is not “fully insured against all potential hazards and risks incident to our business.” However,
United’s aggregate insurance costs are immaterial as a percentage of United’s operating expenses when comparing such costs to
United’s consolidated financial statements for the relevant period. Furthermore, United is not aware of any specific weather-
related impact on its availability of insurance that is material to United’s business, financial condition, liquidity or results of
operations.

8. We note your disclosure on page 28 regarding compliance costs related to climate change. Please quantify any
compliance costs for each of the periods covered by your Form 10-K as well as any expected future costs.

Response: United respectfully notes that, while the referenced disclosure in the Staff’s Comment #8 indicated that “[c]ompliance
with existing and future environmental laws and regulations can require significant expenditures and operational changes and
violations can lead to significant
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fines and penalties and reputational harm . . . .”, compliance costs related to climate change were not material to United during
the years covered by the 2021 Form 10-K and, as of the filing of the 2021 Form 10-K, United did not believe that it was
reasonably likely that they will be material in the future. As such, these items are not disclosed in the “Management’s Discussion
and Analysis of Financial Condition and Results of Operations” section of the 2021 Form 10-K.

At the time that United filed the 2021 Form 10-K, based on what it believed to be reasonable assumptions (including monitoring,
reporting and verification costs for climate compliance schemes such as the Carbon Offsetting and Reduction Scheme for
International Aviation or the European Union Emissions Trading Scheme), United anticipated that costs to comply with
environmental sustainability legislation and regulation would be under approximately $100,000 per year, which United believes
is not quantitively material when compared to United’s consolidated financial statements or qualitatively material to investors.
These costs are related to current and near-term obligations under climate-related regulatory requirements. United confirms that it
will disclose the impact of any climate-related compliance costs if material in future SEC filings.

9. We note your disclosure on page 9 regarding carbon offsets purchased in 2019 and 2020. Please quantify for us the
amounts expended to purchase these offsets.

Response: For the years ended December 31, 2019 and 2020, United purchased offsets as part of a discrete promotional campaign
originally offered in late 2019 through the beginning of 2020. The total spend on offsets in connection with this campaign was
less than $500,000.

If you have any questions or comments regarding this response to the Comment Letter, please feel free to contact me by phone at
(872) 825-3077 or by email at chris.kenny@united.com. We would appreciate the opportunity to discuss any remaining questions
or concerns with the Staff at your convenience after the Staff reviews this response.

Sincerely,

/s/ Chris Kenny

Chris Kenny
Vice President and Controller

cc: Michele Hooper, Chair, Audit Committee
J. Scott Kirby, Chief Executive Officer
Gerald Laderman, Executive Vice President Finance and Chief Financial Officer
Robert Rivkin, Senior Vice President and Chief Legal Officer
E. Anna Ha, Associate General Counsel and Corporate Secretary
Andrew Soucheray, Partner, Ernst & Young LLP
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