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  UAL SCRIPT OF VOTING PROCESS FOR HOLDERS OF UAL COMMON STOCK 
                                 
THANK YOU FOR VOTING YOUR UAL CORPORATION PROXY.  YOUR PHONE VOTE 
AUTHORIZES THE INDIVIDUALS NAMED ON THE FRONT OF THE PROXY CARD 
TO VOTE YOUR SHARES IN THE SAME MANNER AS IF YOU MARKED, SIGNED 
AND RETURNED THE CARD. 
 
PLEASE ENTER THE 6 DIGIT CONTROL NUMBER NOW, WHICH APPEARS 
DIRECTLY ABOVE THE WORDS DEAR STOCKHOLDER IN THE "TELEPHONE 
VOTING INSTRUCTIONS" SECTION OF YOUR PROXY CARD. 
 
IF YOU WISH TO VOTE FOR ALL OF THE RECOMMENDATIONS OF THE BOARD 
OF DIRECTORS PRESS 1 NOW. 
 
Wait two seconds.  If 1 is pressed  - system goes to closing A. 
 
IF YOU DO NOT WISH TO VOTE FOR THE RECOMMENDATIONS OF THE BOARD 
OF DIRECTORS PRESS 9 NOW. 
 
Wait two seconds.  If 9 is pressed - system goes to closing B. 
 
CLOSING A:  YOU HAVE VOTED ALL PROPOSALS AS RECOMMENDED BY THE 
BOARD.  IF THIS IS CORRECT, PRESS 1.  IF THIS IS INCORRECT, PRESS 
0. 
 
If 1 is pressed - go to speech 1.  If 0 is pressed - go to speech 
2. 
 
Speech 1:  THANK YOU FOR VOTING. 
 
Speech 2:  YOUR VOTES HAVE BEEN CANCELLED.  PLEASE SIGN, MARK AND 
RETURN YOUR PROXY IN THE ENVELOPE PROVIDED, OR YOU MAY CALL 
AGAIN.  THANK YOU. 
 
CLOSING B:  YOU HAVE VOTED AGAINST ALL OF THE BOARD OF DIRECTORS 
RECOMMENDATIONS. IF THIS IS CORRECT, PRESS 1.  IF THIS IS 
INCORRECT, PRESS 0. 
 
If 1 is pressed - go to speech 1.  If 0 is pressed - go to speech 
2 
 
Speech 1:  THANK YOU FOR VOTING. 
 
Speech 2:  YOUR VOTES HAVE BEEN CANCELLED.  PLEASE SIGN, MARK AND 
RETURN YOUR PROXY IN THE ENVELOPE PROVIDED, OR YOU MAY CALL 
AGAIN.  THANK YOU. 
 


