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The following will be included in the October edition of the Continental in-flight magazine, which will be available on Continental flights beginning
on or before October 1, 2010:
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ﬂ?nt mileage earning and redemption
opportunities, and elite members will
enjoy special recognition as a result
of their status.

» At a future date, the two frequent flyer R N S i
programs will be combined into one. Until then, §
we'll continue to operate both programs.

» Members of either program currently have
the ability to earn and redeem miles on githe
airling’s flights.

> Both airlines are members of Star Alliance,"
providing further frequent flyer benefits.

Lets Fly Together

Located around the world, the people of the new United Airlines will be focused on delivering the high-quality service
our customers expect. The company will emphasize a Working Together culture that creates an environment where
employees enjay coming to work, treat each other and customers with dignity and respect, and deliver great service,

Planned Merger Timeline

For the immediate future, we are operating as two separate airlines and you can expect to interact with us as
you always have. You will gradually start to see changes as we work to create the world’s leading airline, Watch for
merger integration ta occur in a series of steps:
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Our combined airline
brings together
the best of both
companies.

A Network Like No Other

The new United will have an unparalleled global route network with
comprehensive service to six continents — North America, South America,
Europe, Asia, Africa and Australia. In total, 10 hubs will provide travelzrs with
convenient connections wherever they need to go.

Combined Hubs
Chicago » Cleveland = Denver » Guam * Houston = Los Angeles

Mew York/Newark « San Francisco * Tokyo « Washington, D.C.

A Place to Relax

Global travelers have spacial needs, including having a place to work
and relax at the airport. United Red Carpet Club and Continental Presidents
Club lounges provide comfort and amenities that help business travelers be
more productive at 69 locations worldwide. The current reciprocal privileges
for members of the two programs will be enhanced in 2011 with the intro-
duction of a single, unified membership.
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